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MEDIA STATEMENT
INTENTION TO INITIATE AN OWN-MOTION INVESTIGATION INTO DELAYS IN THE PROCESSING AND PAYMENT OF PENSIONS AND TERMINAL BENEFITS TO RETIRED TEACHERS
The Office of the Ombudsman (OoO) is considering the initiation of an Own Motion Investigation into allegations of prolonged delays and administrative challenges affecting the processing and payment of pensions and terminal benefits to retired teachers in Lesotho.
This follows complaints received from retired educators, concerns raised by representative bodies, media reports and information brought to the attention of the OoO suggesting that some retirees have experienced significant delays in receiving benefits to which they may be entitled.
The OoO is concerned that these reports may indicate broader systemic shortcomings in the administration and coordination of retirement benefit processes involving relevant public institutions. Such delays, if established, have the potential to undermine the dignity, welfare and legitimate expectations of retired public servants who have dedicated many years of service to the nation.

The investigation seeks to establish:
(a) The causes and extent of delays in processing pensions and terminal benefits for retired teachers;
(b) The adequacy of record-management systems within relevant institutions;
(c) Whether there are administrative, procedural or resource-related obstacles contributing to the delays;
(d) The impact of the delays on affected retirees and their families;
(e) The effectiveness of coordination among institutions responsible for the processing and payment of retirement benefits; and
(f) Whether any acts of maladministration or unreasonable administrative conduct may have occurred.

The OoO notes that pension administration challenges have been identified in several jurisdictions across the region and the continent. Lessons from comparable investigations undertaken by Ombudsman institutions elsewhere demonstrate the importance of timely pension administration, effective record management and accountability in safeguarding the rights and welfare of retirees.

Call for Information
The OoO invites retired teachers, affected beneficiaries, representative associations and any person with relevant information regarding delayed pension or terminal benefit payments to submit written complaints, supporting documents or testimonies to assist in determining the scope and nature of the issues involved.
The OoO remains committed to promoting fairness, accountability, transparency and good administration within public institutions and to ensuring that public servants are treated with dignity upon retirement.
Further information regarding the investigation will be communicated in due course.

Media and Complaints Enquiries:
Office of the Ombudsman
Moposo House, 6th Level, Kingsway Street, Maseru
Tel: +266 22316425/+266 22322068
Email: omb@ombudsman.org.ls

Issued at Maseru on this 8th day of JUNE 2026
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